
Airline Management Solutions

SchedConnect
The solution for codeshare management and schedule distribution

In today’s airline business operational 
schedule changes and voluminous code-
share agreements require a comprehen-
sive codeshare management and sched-
ule distribution system. Besides permanent 
and real-time synchronization between 
operating and marketing flights, reserva-
tion systems and codeshare partners must 
be informed about the schedule changes 
in time. With SchedConnect by Lufthansa 
Systems an airline can speedily react to 
operational and market changes to fulfill 
codeshare and alliance-strategic require-
ments. SchedConnect acts as the interface 

between flight scheduling, sales, the oper-
ational systems of an airline and external, 
passenger-related systems. Based on a 
standardized database that integrates all 
data relating to flight schedules, the system 
guarantees the seamless, automatic and 
continuous exchange of data.

Inconsistencies become a thing of the 
past and possible sources of error due to 
manual intermediate steps are reduced to 
a minimum. SchedConnect from Lufthansa 
Systems generates a sellable schedule out 
of an operationally feasible one.

■   Reduction of lost bookings, customer 
service costs and pricing errors

■   Revenue increase due to optimizing 
codeshare agreements 

■   Speedy reaction to operational and 
market changes

SchedConnect creates value
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By using SchedConnect, airlines can rea-
lize significant savings by reduction of lost 
bookings (due to mismatched codeshare 
flights), customer service costs and manual 
re-processing effort. These savings are 
the result of shorter out-of-sync time gaps 
in reservation systems between operating 
and marketing flights. Especially if both 
codeshare partners are Lufthansa Systems 
SchedConnect customers, real-time syn-
chronization reduces delays in distribution 
to partners and reservation systems.

Features and functions
A flexible schedule data input facility offers 
the capability of dealing with most IATA 
formats such as SSM, ASM and SSIM 
files. An import check algorithm ensures 
syntactic and semantic correctness within 
the system with regard to relevant IATA 
standards.
 
A matter of particular interest for Lufthansa 
Systems NetLine/Sched product custo- 
mers is the fully integrated interface to  
SchedConnect for an easy hand-over of 
operational schedule data. 

Using rule-based and pre-defined proces-
ses, imported raw operational schedule data 
are enriched with marketing information 
and other additional schedule information 
such as terminals and electronic ticketing 
indicator.
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SchedConnect’s comprehensive code-
share flight management with conflict han-
dling and automatic generation of market-
ing flights speeds up codeshare handling.

The sophisticated real-time codeshare 
optimization with connection building and 
adjustable preference evaluation for own 
operating as well as own marketing flights 
improves airlines‘ efficiency in codeshare 
agreements.

The rule-based flight number assignment 
is conducive to achieving maximal flight 
number stability.

Using the codeshare management mo-
dule in scenario mode allows you to 
evaluate partner assignments, calculate 
potential codeshare scenarios with new 
partners or identify better opportunities.

Gathering and combining related sched-
ule changes for an in-time publication, e.g. 
between operating and marketing flights, 
avoids discrepancies in downstream re-
servation systems.

Effective and rule-based schedule publi-
cation, report and statistic distribution via 
e-mail or FTP increase the possibilities of 
schedule delivery.

An effective and spreadsheet-like basic data 
editor facilitates the administration of cus-
tomer-related and common reference data.

SchedConnect modules
The modular concept of SchedConnect by 
Lufthansa Systems offers the opportunity 
to create customer-related packet assem-
bling.

Mapping Generator
Codeshare management documents 
codeshare requests in a general form  
by using the codeshare rule editor, pro-
viding users with the ability to define 
direct and feeder flights to and from 
trunk routes. Rules, preferences, restric-
tions and flight number assignments can 
be set up for the requests and, together 
with additional rules, drive the process 
of codeshare selection and assignment. 
Connection building uses both the air-
line’s schedule and that of its partner  
to determine optimum codeshare map-
pings of marketing flights on operating 
flights. Both „directions“ in codeshare 
management are maintained – assigning 
partner marketing flight numbers to an 
airline’s own operating schedules, and 
creating/modifying marketing flights  
according to partner operating schedule 
information.

Codeshare Conflict Handler
The Conflict Handler is a control mecha-
nism to detect discrepancies in code- 
share flight relations concerning stored 
information and sent schedule by partner. 
The module can be intimately connected 
with the Mapping Generator; it includes 
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the result of the Mapping Generator in 
consideration of codeshare conflicts. 

Flexible Reporting 
Multifunctional Flexible Reporting on 
schedules provides generation of custom-
made statistics and reports in popular 
formats such as MS-Excel or PDF. Access 
your flight data through a large set of pre-
defined columns and use assigned aggre-
gation functions that summarize large data 
volumes in concise reports.
 
Scenario Handler 
Creation and handling of schedule data 
including codeshare calculation and basic 
data in scenario mode allows the reflec-
tion of what-if situations. Build up your own 
scenarios to have test runs for codeshare 
and bring your running data set into the 
productive process.

Distribution Manager 
The schedule distribution process is fully 
controlled by user-configurable rule sets 
regarding use of SSIM formats, reports, 
recipients‘ addresses, filtering schedule 
data selection, content selection, UTC  
or local time. Distribution is initiated on 
demand, time-controlled or immediately 
after processing an incoming update. 
Aggregation may be used to display and 
transfer schedule data more concisely. 
The distribution module provides sched-
ule data exchange via e-mail, FTP and 
SITA.
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Input Manager 
Besides checking the correctness of in-
coming schedule data, the Input Manager 
offers a comprehensive enrichment for 
all kinds of data element identifiers. Ad-
ditionally, the module verifies schedule 
update impacts based on high-performance 
schedule comparison to increase the trans-
parency of schedule changes. Resulting 
changes may be presented to the user for 
affirmation before the changes are finally 
accepted.
 
Publication Manager 
To ensure data confidentiality the Publica-
tion Manager demarcates internal (pre-) 
schedule data against official and public 
schedule data. A well thought-out publi-
cation mechanism accumulates related 
schedule changes to minimize discrepan-
cies in subsequent applications and reser-
vation systems.

Basic Data Editor 
The Basic Data Editor is the backbone of 
Lufthansa Systems‘ SchedConnect, offer-
ing liberal ways to navigate through your 
valuable data and maintain them with 
easy-to-use spread-sheets. Gain control of 
your exclusive information such as fleets, 
areas or codeshares. Benefit from official 
publications such as stations, time zones 
and minimum connection times which are 
provided automatically.
 
SchedConnect in brief 
SchedConnect by Lufthansa Systems is the 
world‘s leading codeshare management 
and schedule distribution system in the 
airline business. The modular concept of 
the product offers the best possible solu-
tion for customer codeshare and distribu-
tion requirements. 

■   Reduction of lost bookings, customer 
service costs and pricing errors

■   Revenue increase due to optimizing 
codeshare agreements 

■   Speedy reaction to operational and 
market changes

SchedConnect creates value

System requirements 
■  highly available and scalable 
■  client/server architecture 
■  server: UNIX 
■  programming language: JAVA 
■  application server: BEA WebLogic 
■  database: Oracle
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