Your benefits

Fast provision of mobile e-mail functionality,
calendar and contacts

Seamless integration into your existing IT
infrastructure

Secure data transmission

Increased reachability and response speed

Rapid, experienced support from the
Lufthansa Systems help desk

Cost transparency due to monthly
settlement per user

Push-to-Mobile
E-Mails anywhere, anytime

How about you?

How much time do you really spend at
your desk?

Studies show that employees are often on
the move, spending just 30% of their time
in the office. With Push-to-Mobile, access
to current information and your data is also
possible when you are away on business.

Parallel to increasing mobility, e-mail has
established itself globally as the most
widely used means of communication for
data exchange in companies. Using e-mail
you communicate internally and externally,
exchange information and ideas, sell
products, manage knowledge and stay
informed.

Do you want to employ your valuable
working time more efficiently?

With the e-mail push service you can
simply react more quickly and make active
use of waiting times.
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The product

With Push-to-Mobile you receive and send
your electronic mail automatically and in
real time on your mobile terminal.
Synchronization can be start on either a
scheduled or a manual basis. Changes
can also be synchronized automatically in
your calendar and personal contact data.
This means that you only update your data
once and can also use the main functions
of your e-mail client while on the move.

Lufthansa Systems provides the e-mail
push service and operates the necessary
mobile platform for you. You install the
client software on your mobile terminals
and adapter software on one of your PCs
to monitor the e-mail mailboxes. A mobile
carrier medium, e.g. GPRS or UMTS, is
provided via your maobile telephone
contract.

Solution highlights

Corporate e-mail link, contact data and
calendar for your mobile employees —
anywhere, anytime

Minimal investment volume means low
financial risk

Independence from hardware and
software manufacturers and providers to
give you flexibility

Security and stability of Lufthansa
Systems as an IT full-service provider
you can rely on



Flexible functionality

Lufthansa Systems offers you —
independent of mobile network operators —
a unique, company-wide solution for the
provision of e-mail and PIM (Personal
Information Management) data for a
selection of mobile terminal devices.
Push-to-Mobile supports numerous
handhelds, e.g. Windows Mobile, Pocket
PC and Smartphone, as well as Palm and
Symbian operating systems.

The administrator can integrate the
terminal devices into the company's IT
infrastructure via a central server and
utilize existing hardware investments.

In addition, the product provides many
provision configurations for integration into
existing corporate environments and
security regulations. No adaptations need
be made to your security architecture.

Minimal investment volume

A monthly basic charge per user makes
the use of Push-to-Mobile calculable for
you.

ROl and TCO analyses support the
intuitive promotion of mobile e-mail
solutions.

The key question asked by IT decision-
makers is not, however, whether mobile
solutions are necessary, but how they can
be introduced and operated cost-
effectively.

Push-to-Mobile
Basic

Push-to-Mobile
Advanced

Push-to-Mobile
Solutions

10-48 users
PIM-synchronisation

Sync-server in a
shared environment

Customer provides
PC for adapter
software

End-to-end
encryption

Admin helpdesk

no device-
management

49-1.000 users
PIM-synchronisation

dedicated sync-
server per customer

VPN-connect to the
LH systems data
center

Server-monitoring

End-to-end
encryption

User helpdesk

Integration support

individual customer
solutions

Consulting- and
integration-services

Location based
service solutions

Integration and
mobilization of
applications

Logistic solutions

Mobilization of
business processes

Integration in

A scalable solution

We provide you with a solution that grows
flexibly with the number of users and your
requirements.

The scalability of mobile solutions is a key
economic factor for your IT investment.

In the long term, mobile solutions can be
used in many application areas. The
different Push-to-Mobile product versions
take possible growth into consideration
from the beginning and are part of an
integrated infrastructure service portfolio.

Conditions for Push-to-Mobile Basic

monthly fee per user:

installation fee per user profile (once)
minimum term of contract

baseline purchase

25,-€
149,- €
24 months
10 user

Infrastructure integration of Push-to-Mobile

Supported Groupware Systems
Microsoft Exchange 5.5, 2000, 2003
Lotus Domino v5, V6, V6.5

Supported mobile devices

Microsoft

Palm OS
Palm OS ab Version 3.5

Kyocera, Samsung
Symbian OS

Motorola A920
SyncML & WAP

Microsoft Windows Mobile 2003, Windows Mobile 5
Microsoft Pocket PC 2003, Pocket PC Phone Edition, Smartphone

Palm OS Geréte, z.B. Palm Tungsten, Zire usw.
Palm OS basierende Smartphones, z.B. Treo 600/650,

Symbian OS Series 60 Client, z.B. Nokia 6630, 7610, 6682
Symbian OS Series 80 Client, z.B. Nokia 9300, 9500
Symbian OS 7 UIQ Gerate z.B. Sony-Ericsson P800/900/910,

security-policies

Security and stability

The transmission of PIM data is always
encrypted, with the use of open, certified
standards for security procedures
guaranteeing a high degree of data
integrity.

In addition, maximum security
requirements apply with regard to
controlling access to the hosted
components within the Lufthansa Systems
data center environment.

The security of our customers' IT
infrastructure has top priority. We have
many years of experience in the network
and communications environment, and this
embraces both the physical security and
the wireless security of your mobile
terminal device.

Kontakt:

Lufthansa Systems AG
Marketing Communications
Am Weiher 24

65451 Kelsterbach

Tel. +49 (0)69 696 90000
Fax +49 (0)69 696 95959
marketing@LHsystems.com
www.LHsystems.com
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