


myIDTravel
One of the main challenges that an ID 
travel management solution faces is to 
handle the diverse technical system land­
scapes and the large number of different 
bilateral agreements between the carriers. 
Yet even carriers that do not have com­
mercial agreements – and therefore until 
now could hardly participate in the whole 
process of interlining travel can also be 
integrated. This is why myIDTravel is de­
signed to meet the different requirements 
of a multitude of airlines.

Flexible login mechanisms
In order to assure that airline employees 
can log in easily and independently from 
their current location, four login mechanisms 
are supported: The ‘traditional’ login takes 
place via the employee’s airlines intranet. 
Additionally, a direct login from the internet 
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is supported, if the airline does not possess 
a proper intranet. An airline login is support- 
ed, which allows employees of the respec- 
tive airline to make listings with other airlines 
in case they already have purchased a ticket. 
Alternative login mechanisms are easy to 
integrate and are available upon request.

User-friendly features
Once an employee is logged in, myIDTravel 
offers him or her the possibility to choose 
the future passengers from a list of his enti- 
tled persons, which is taken from the em­
ployee’s staff profile.

The employee has now the opportunity 
to check the availability of his designated 
flights. These flights are validated online 
against the ID agreements database, so 
only flights can be selected which can be 
booked or listed.

Multiple GDS access
As listings, bookings and tickets will be 
created on the transporting carriers Global 
Distribution Systems, myIDTravel is de­
signed to handle all major GDS systems –  
even proprietary reservation systems can 
be integrated.

Ticket purchase is done by credit card and 
handled by the transporting airline, the 
employing airline is not involved in the pro­
cess at any time. For integrated staff travel 
myIDTravel allows to create e-tickets and 
paper tickets on the selected flights.

The service oriented architecture of  
myIDTravel allows the maximum flexibility  
to meet all airline needs.
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