
Industry Solutions

As to the state-of-the-art solution, SAP 
industry solution “Aerospace & Defense” 
is the market’s leading MRO solution. It 
seamlessly integrates into Finance, Control-
ling, HR, and Logistics. 

As to the best-practice experience: 
Lufthansa Systems has been implement-
ing SAP MRO solutions for more than 
15 years. Our customers range from 
Lufthansa Technik and Lufthansa CityLine 
to VEM Engineering & Maintenance, 
Asiana Airlines, and Thai Airways. 

AirMRO
SAP best-practice by experience

As to the combination: Best-practice ex-
perience and SAP’s state-of-the-art tech-
nology result in AirMRO – ideally suited to 
the MRO needs of airlines and for MRO 
companies. 

This solution provides you with a ready-to-
implement configuration for MRO process-
es, including a set of proprietary enhance-
ments to extend SAP standard functionality. 
On top of this, our implementation 
approach reduces time, costs, and risk.

>  Industry best-practice processes

>  Pre-configured processes to SAP 
MRO

> Proven implementation methodology

>  Risk mitigation

>  Lower implementation costs

>  Reliable system hosting

AirMRO creates value
Do you feel that IT process integration in MRO is the key to more efficient use 
of resources? Do you need a ready-to-implement configuration for your MRO 
processes?  Would a combination of SAP state-of-the-art technology plus 
best-practice experience be your perfect solution?

Business Blueprint AirMRO



Lufthansa Systems’ AirMRO consists of 
tested, best-practice functionalities to 
streamline all MRO processes: from main-
tenance planning, scheduling, and execu-
tion right up into fleet operations, logistics, 
and accounting.

The solution is scaleable. Different pack-
ages can be selected:
■  a basic package with Materials Manage-

ment
■   Airframe Maintenance (light and heavy)
■  component maintenance (including 

ground support equipment)
■  engine overhaul
■  handling of third-party business with 

functionality for quotations and billing.

The solution benefits from its integration 
into the SAP ERP and offers the handling 
of third-party business. At the same time, it 
provides the full flexibility of an SAP sys-

tem and can grow with the requirements. 
This makes it especially suitable for me-
dium and large MRO organizations. 

Lufthansa Systems delivers the implemen-
tation of AirMRO in a short time and with a 
sound business case. Our implementation 
approach covers:

AirMRO pre-configuration of the SAP 
A&D solution 
■  focus on key MRO processes
■   standardized and customized to specific 

business requirements
■  ready-to-implement configuration

AirMRO enhancements to the SAP A&D 
solution 
best-practice functionality to further im-
prove SAP standard, e. g. maintenance 
planning, aircraft phase-in, aircraft modifi-
cations 

Contact:  Lufthansa Systems AG  |  Tel. +49(0)69-696 90000  |  marketing@LHsystems.com  |  www.LHsystems.com

02
20

90
2

©
 C

or
po

ra
te

 M
ar

ke
tin

g,
 L

uf
th

an
sa

 S
ys

te
m

s 
A

G

AirMRO implementation toolbox  
■  ready-to-go blueprint, design concepts 

and process charts 
■   user training methodology and scripts
■  documentation and process flows
■  maps and tools for data conversion
■  text scripts for system and user accep-

tance tests

AirMRO add-on solutions 
■  AirMRO DocManage for paperless inte-

gration of the document process from 
OEM manuals, SBs to job cards 

■   NetLine for flight operations control, tail 
assignment, and maintenance manage-
ment

Lufthansa Systems’ AirMRO will give you a 
competitive edge in the market.

Lufthansa Systems – IT experience in 
MRO

Implementation methodology

Data conversion

Development 

System test

Project 
preparation

Situation 
assessment

Load LSY MRO
pre-configured
solution and
refining

Pre-Kickoff Month 1-2 Month 3-5 Month 6 Month 7

Prepare Set up

User training

Acceptance test

Load data

Final 
preparations

Go Live

Support

Realize Test Hand over

Structure of a typical implementation plan for a new “green field” implementation


