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Your Benefits at a Glance
■	 �Lufthansa Systems expertise from over 

50,000 managed connections worldwide
■	 �Optimized and modernized communica-

tions infrastructure
■	 �Access to communications applications 

via IP telephony
■	 �Real-time communication
■	 �Fast migration and fast rollout
■	 �Graded SLAs for better adaptation to the 

business processes
■	 �Improved incident management with 

quality and problem management  
acc. to ITIL

■	 �Security and high availability in an  
intelligent network

■	 �Independence of manufacturers: we 
work with the partner that is best for 
your needs

■	 �Integration of PBX and IP
■	 �Access to the integration competence of 

Lufthansa Systems
■	 �Significant cost savings

DekaBank – Telephony

Reference Project

Project
■	 ��Operation of a telephony infrastructure 

with over 4,000 end-user devices and  
7 telephone systems at 4 locations

■	 ��Operation of the automated routing  
systems and voice recording for the 
Deka Call Center

■	 ��Management of the virtual investment 
group (IMAC)

■	 ��Telephonic linking of home workplaces

Result
■	 ��Improved QoS (Quality of Service)
■	 ��24/7 operation with on-call service
■	 ��Standardization according to ITIL
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Our Services

SkySpeech
Managed converged communications ser-
vices: a complete solution for the building, 
integration, operation and management of 
your communications architecture. The 
solution package contains the following 
technologies and services:

Managed IP Telephony
■	 Consulting
■	 �Site Survey incl. Network Readiness 

Check
■	 Migration Planning
■	 Hardware & Software Sourcing
■	 System Implementation
■	 Rollout
■	 �Remote Monitoring by the Lufthansa 

Systems Enterprise Operations Center 
(EOC)

■	 Service Support & Operations
■	 Accounting & Billing Services
■	 Provider Management

SkySpeech light
�Hosted IP Telephony Services
As an entry package we offer the pure 
hosting and maintenance of the telephony 
infrastructure.

SkySpeech is part of an integrated infra-
structure service portfolio. On request,  
we can provide you with add-on service  
modules up to complete IT outsourcing.

■	 �Global Managed Network Services 
SkyConnect

■	 �Managed Mail and Messaging Services 
SkyMail

■	 �Managed Security Services SkyProtect©

■	 Managed Desktop Services 
■	 �Managed Server and Storage Services 

SkyFlex©

■	 �Help Desk Service SkyHelp©

SkySpeech Add-on Modules

Converged Applications

Integration of 
Mobile Devices

Integration of Portals

Multimedia Conferencing

Prime Contractor Service

Unified Messaging 

Business Continuity 
Services

Network & Security 
Assessment

Consulting for 
Contact Center Solutions

Multimedia Contact Centers 
(Call Center Solutions)

Move, Add & Change 
Services

The solutions SkySpeech and SkySpeech 
light can be supplemented by the following 
add-on modules:




