














Web

Three quick clicks and your passengers
are checked in with a seat and a home-
printed 2D bar-coded boarding pass. You
decide whether to extend the functionality
to include such advanced features as APIS
data collection, AQQ processing or mile-
age upgrade. Based on standard Internet
technology, the GroundSolutions/Web
module provides self-service anywhere
and everywhere.

Benefits

= Customer-friendly, intuitive and practical
to use

= Streamlined processes and increased
transaction success rate

= Easy to customize to your corporate
design requirements

Connect to more customer satisfaction

Mobile

By introducing innovative technology for
passenger check-in, GroundSolutions/
Mobile caters for the change in customer
expectations and addresses the IATA initia-
tive of Simplifying the Business. Our solu-
tion works via an SMS dialogue or easy-
to-navigate mobile website. Both have the
ability to send an IATA standard mobile
BCBP (barcode boarding pass) via MMS
to the mobile device and offer such key
features as flight selection and an interac-
tive seat map.

Benefits

= Enables check-in anywhere and anytime

= Improves passenger communication by
providing proactive information

 Meets the demands of the modern
traveler for quick access and fast deliv-
ery of service

By introducing all our self-service modules you
can exploit their synergies and the benefits of
a multi-channel solution.

Kiosk

GroundSolutions/Kiosk provides key fea-
tures for success in its standard package
of functions. Extend the functionality to
include features for placing your airline in
a unigue position for offering advanced
passenger self-service capabilities. In this
sense it is more than just a check-in facility
- it can be your passenger self-adminis-
tration terminal. Examples of our additional
features:

“ mileage upgrade
= voucher issuance
= full baggage kiosks

Benefits

= High-end functionality beyond standard
check-in processes

= Reduction of cost due to passengers’
self-administration

= Possibility to increase revenues by sell-
ing services (such as upgrade) via Kiosk

= Lower cost per passenger check-in

= Efficient utilization of airport space

= Modern and efficient technological
development



Be everyone’s favorite airline

Our ability to drive innovation and imple-
ment leading-edge technology for passen-
ger management provides the systems
that are needed for 21%-century airlines.
Our GroundSolutions platform fully sup-
ports your needs for high-quality service,
cost reduction and optimal processes.

While this brief overview provides an
insight into what Lufthansa Systems can
deliver, we appreciate that you will require
more information about us in order to take
the next step. Please do not hesitate to
contact your dedicated sales manager to
discover in more depth how we can help

you to implement next-generation solutions
and achieve a high-impact business trans-
formation.

We will gladly set up an initial meeting with
your specialists to understand your specific
situation and to consider how we can meet
your objectives. Furthermore, we have
recourse to a worldwide network that can
meet the various needs of our customers
around the world at all times.

Find out more about our locations, our
services and your local contact at
www.LHsystems.com






