











With Managed WAN Services from
Lufthansa Systems you receive the many

advantages of a managed network service.

Your network infrastructure can therefore
seamlessly integrate all communication
levels while becoming more intelligent and
more cost-effective at the same time.

Experienced specialists in complex

and global network environments

Our services are structured on a modular

basis. We generate an individually tailored,
complete solution for you - globally for all
locations or partners involved.

When you use our WAN services you au-
tomatically benefit from Lufthansa Systems’
high availability which we maintain at a

Lufthansa Systems — your partner
for a global and intelligent network

steady maximum by investing accordingly.
We have been demonstrating our know-
how in the operation of complex, global

IT and communication environments for
airlines, banks and customers in the manu-
facturing and logistics industries for many
years.

With our forward-looking, first-class solu-
tions you can be certain that your network
will always be available precisely when
and where you need it.

An independent network manager
working to your advantage

Our independence in purchasing means
that you always have optimal access to
the best solutions. We bundle the demand

of our customers, enabling us to negotiate
favorable purchasing prices that we then
pass on to you. We also obtain further
cost reductions during the contract period
itself. We are continuously engaged in
talks with providers regarding improved
conditions, and we manage large data
volumes for you with the help of a com-
mon infrastructure and the internet. With
Lufthansa Systems as your service partner
you automatically benefit from all the
options the market has to offer.



Your benefits at a glance

= Single point of contact reduces your coordina-

tion workload

Minimal administration due to central service
management

Cost transparency and cost control

Maximum network availability

Lower investment requirements for network
infrastructure

Best-of-breed network with cost-cutting effects
Industry-neutral and specific extensions possible
at any time

Integrated language and data communication
Multilingualism

Optimization of heterogeneous structures
Documented processes and process
optimization according to ITIL
Manufacturer-independent, free choice of
technological platform

Fast migration and fast adaptation

Clearly defined, guaranteed and documented
Service Level Agreements (SLAs)

Graded SLAs for better adaptation to business
processes

Individual quality of service

Highest security standards




State-of-the-art
technology

Reliable Network

Technical flexibility

Our services

Managed WAN Services
A global solution for the entire lifecycle of
your network.

We manage your network components
and take care of LAN and WAN integration
(e.g. IP addressing). To do so, we perform
all the necessary tasks such as purchasing
the network components, project manage-
ment and all operational aspects such as
problem and change management, as well
as accounting modalities. Furthermore,

we provide you with 24/7 helpdesk and
guarantee the security and availability of
your network with matured, proven security
management.

Realization of optimization potential
Adoption of the infrastructure

Migration to new technologies
Operation

Continuous optimization throughout the
contract period

Sustainable cost savings

Managed WAN Services
Global Airline and Industry
Network

Worldwide coverage

Supported by complementary modules
Webshop
Management Tools
Service Center
Analysis Tools
Reporting Tools
Asset Management

Add-on modules
Consulting
Design
Help Desk SkyHelp®
Project Management
Procurement/Leasing
Global Rollout Service
Test and Integration Center
Security Assessment
Application Analysis
Analysis/audit inclusive applications

Simple procedures

End-to-End Service

Managed WAN Services are part of an
integrated infrastructure service portfolio.
On request, we can provide you with add-
on service modules up to complete IT
outsourcing.

Application Hosting

Telecommunication Services

LAN Services

Radio Communication Services
Managed Desktop and Network Services
SkyLife®

Managed Server and Storage Services
SkyFlex®

Infrastructure Consulting Services
Advanced Security and High-End Ser-
vice Levels (SkyProtect)

End-to-end reporting via simulation of
end-user behavior incl. application
Connection of data centers, LANs and
mobile users

Services for messaging, mailing, Internet
access, extranets and intranets
Voice-over-IP Service

Call-Center Solutions

Application Outsourcing






